What is a mental
health crisis?

A crisis is self-defined and different for everyone.
When a person’s actions, behaviors, or feelings
are affecting their ability to function, they may

need help. Some of the signs of crisis include:

- Difficulty doing daily tasks like
bathing, getting dressed, eating or
attending school or work

« Distancing themselves from family and
friends, canceling plans, not returning
calls/texts, refusing activities typically
enjoyed.

« Increase or sudden use of alcohol
or drugs

« Extremes in worry, fear, or anxiety

+ Impulsive actions or behaviors that are
dangerous, reckless and out of
character

« Expressing thoughts of self-harm or
inflicting self-harm: cuts, burns,
bruising

When do you need
emergency help?

If the person harmed themselves, is
violent, or has a weapon

Call911 or Go
to the nearest
Hospital Emergency
Department (ED)

Helplines: Free and Confidential Support (24/7)

« National Suicide & Crisis Lifeline
CALL/TEXT: 988
Veterans: dial 988, and press 1

TTY Users: Use your preferred relay service or
dial 711 then 988

 National Texting Helpline
TEXT:“NICE"TO 741741

 The Trevor Project (LGBTQ+ youth)
CALL (866) 488-7386
TEXT:“START"TO 678-678

Local Resources

» Network180 Crisis Services (24/7)
(616) 336-3909 or (800) 749-7720

Mobile Crisis Response: 24/7 - Adults & Children
(616) 333-1000

Behavioral Health Crisis Center: 24/7 walk-in for
Adults (18+)

260 Jefferson Ave SE in downtown Grand Rapids
on the Trinity Health campus

Access Services: M-F, 8:00 a.m.-8:00 p.m.

(616) 336-3909 or (800) 749-7720

790 Fuller Ave NE, Grand Rapids

« Forest View Hospital Assessment & Referral Center
(616) 942-9610 or (800) 949-8439
1055 Medical Park Dr. SE, Grand Rapids
« Pine Rest Admissions &
Psychiatric Urgent Care Center
(616) 455-9200
300 68th Street SE, Grand Rapids
« Southridge Behavioral Hospital

(616) 362-0300
6291 Venture Hills Blvd SW, Byron Center

+ Cherry Health Access Center
(616) 965-8200
100 Cherry St SE, Grand Rapids
+ 2-1-1 United Way
Dial 2-1-1 or text zip code to 898211

Hospital Emergency Departments

« Trinity Health Grand Rapids
200 Jefferson Ave. SE, Grand Rapids

« University of Michigan - Health West
5900 Byron Center Ave. SW, Wyoming

« Corewell Health West - Butterworth
100 Michigan St. NE, Grand Rapids

« Corewell Health West - Blodgett
1840 Wealthy St. SE, Grand Rapids

+ Helen DeVos Children’s Hospital
100 Michigan St. NE, Grand Rapids
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» Pathways to Crisis Support

Person is in crisis or at risk of suicide } Unsure?

- Self harm thoughts or actions ¢
- Inability to keep self safe
- Risky thoughts or behaviors

CALL/TEXT 988
or call Network180 at (616) 336-3909

Decide what steps to take from options below

v

Medicaid/Medicare,
Commercial Insurance,
Uninsured, Veteran Benefits

Children & Adults

Call Network180 24/7
(616) 336-3909
or 1-800-749-7720

Walk-in service at Access Center
M-F 8:00a-8:00p

790 Fuller Ave. NE, Grand Rapids
Children & Adults

Mobile Crisis Response
Crisis help where you are
anywhere in Kent County 24/7
Call (616) 333-1000
Children & Adults

Walk-in service at
Behavioral Health Crisis Center
24/7 for Adults (age 18+)

260 Jefferson Ave SE, Grand Rapids
located on Trinity Health Campus
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Commercial Insurance,
Medicare, Veteran Benefits

Children & Adults

Forest View Hospital
*Adult Inpatient
*Child/Adolescent Inpatient
1055 Medical Park Dr SE,
Grand Rapids, Ml 49546
(616) 942-9610

(800) 949-8439

Pine Rest Christian
Mental Health Services
*Urgent Care for Adults (age 18+)
*Adult & Older Adult Inpatient
*Child/Adolescent Inpatient
300 68th Street SE
Building E, Entrance E1
Grand Rapids, MI 49548

(616) 455-9200

Southridge Behavioral Hospital

*Adult Inpatient
6291 Venture Hills Blvd SW,
Byron Center, Mi

(616) 362-0300

t (616) 336-3909 or 1-800-749-7720
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Suicide & Crisis Helpline
Help is available 24/7

Children & Adults

If someone is having a mental health
or substance use crisis or is expressing
suicidal thoughts
CALL/TEXT 988
Veterans Crisis TEXT: 988 and press 1
En Espanol
LLAMADA/TEXTO 988
The Trevor Project (LGBTQ+ youth)

CALL (866) 488-7386
TEXT:“START"TO 678-678

Speak with helpline
staff member

OR

Speak with a Mental Health

Clinician at Network180 by

calling (616) 336-3909
OR
Dial 911 if immediate harm or
danger is present




